ارزشیابی راهبرد کاهش تصدی در خدمات پشتیبانی بیمارستانهای تابعه وزارت بهداشت، درمان و آموزش پزشکی by طبیبی, سیدجمال الدین et al.
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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
¶ý~ ›í†ë|…è~üò ÆŒýŒþ
1
/ ì¥í~ ›íýê Þ†¨†ðþ
2
/ …èù†ï …¤·†ðþ Ÿýíú
3
| Í|ô¾õë ìÛ†èú: 91/8/68€ …¾ç|§ ðù†üþ: 3/01/68€ ¯ü±½ ìÛ†èú: 11/01/68
…°²ºý†‹þ °…øŒ±¬ Þ†ø¼ {¿~ÿ ¬°
¨~ì†– »}ýŒ†ðþ ‹ýí†°¶}†ó|ø†ÿ {†‹Ïú
ô²…°– ‹ù~…º•€ ¬°ì†ó ô „ìõ²½ ³ºßþ
ìÛ~ìú:‹† âº¯• ‹ý¼ …² ¬ô ¶†ë …² …›±…ÿ °…øŒ±¬ Þ†ø¼ {¿~ÿ ¬° ¨~ì†– »}ýŒ†ðþ ‹ýí†°¶}†ó|ø†ÿ {†‹Ïú ô²…°– ‹ù~…º•€
¬°ì†ó ô „ìõ²½ ³ºßþ€ ¶ñœ¼ ìý³…ó ¬¶}ý†‹þ ‹ú …ø~…Ù …üò °…øŒ±¬ ô …°²ü†‹þ Îíéß±¬ „ó Â±ô°ÿ ‹ú ðË± ìþ|°¶ý~. ø~Ù
…² …üò ìÇ†èÏú …°²ü†‹þ …¶}Û±…° °…øŒ±¬ ì¯Þõ° ô ð}†ü ¤†¾ê …² „ó ìþ|‹†º~.
°ô½ ‹±°¶þ:µôø¼ ¤†Â±€ ìÇ†èÏú …ÿ {õ¾ý×þ€ ìÛÇÏþ ô Þ†°‹±¬ÿ ‹õ¬û Þú ‹ú …°²ü†‹þ °…øŒ±¬ Þ†ø¼ {¿~ÿ ¬° ¨~ì†–
»}ýŒ†ðþ ‹± °ôÿ ¶ú ÖÏ†èý• {Ó¯üú€ ðË†Ö•€ æð~°ÿ ¬° ‹ýí†°¶}†ó|ø†ÿ ìœ±ÿ …üò °…øŒ±¬ )üà ‹ýí†°¶}†ó …² ø± ¬…ð»ã†û Îéõï
³ºßþ( ¬° Æþ ¶†ë|ø†ÿ 58-3831 ±¬…¨}ú …¶•.
ü†Ö}ú|ø†:¬° Æþ ¶†ë|ø†ÿ 58-3831 ‹ú ¾õ°– ìý†ðãýò€ 92/68 ¬°¾~ …² ¨~ì†– {Ó¯üú|€ ðË†Ö• ô °¨}»õÿ|¨†ðú
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ô…â¯…° ô ‹±…ÿ ô…â¯…°ÿ …üò ¨~ì†– 98/26 ¬°¾~ ìñ†Ú¿ú ‹±â³…° â±¬ü~û …¶•. ô…â¯…°ÿ
ÖÏ†èý•|ø†ÿ ìõ°¬ ìÇ†èÏú ‹ú Æõ° ìý†ðãýò ‹ú ìý³…ó 50/49 ¬°¾~ …² Æ±üÜ …ðÏÛ†¬ Ú±…°¬…¬ø†ÿ ¤œíþ ô ìý³…ó ì»†°Þ• ýí†ðß†°
¬° {†ìýò ìõ…¬ ì¿±Öþ€ {œùý³…– ô {Ïíý± „ó ¬° …üò ô…â¯…°ÿ|ø† 15/64 ¬°¾~ ‹õ¬û …¶•. ì}õ¶È ìý³…ó °Â†ü•|ìñ~ÿ ¤†¾ê
…² ¨~ì†– ô…â¯…° º~û ðý³ ¬° Æþ …üò ¶†ë|ø† 98/67 ¬°¾~ ô ±¬…¨• ‹ú ýí†ðß†°…ó ‹± …¶†¹ ô…°¶þ ð†ìú|ø†ÿ ðË†°{þ ðý³ ‹ú
Æõ° ìý†ðãýò 17/87 ¬°¾~| ‹õ¬û …¶•. ì}õ¶È ‹ù†ÿ ø± ôÎ~û Ò¯… ¬° …üò ¶†ë|ø† 1435 °ü†ë€ ‹ù†ÿ ðË†Ö• ø± ì}±ì±‹Ð 87021
°ü†ë ô ‹ù†ÿ º·}»õÿ ø± Þýéõâ±ï èŒ†¹ ü† ìé¥×ú 9592 °ü†ë ‹õ¬û ô °º~ ‹ù†ÿ ô…¤~ ¨~ì†– ¬° ‹ÏÃþ …² ¨~ì†– ô ¬° ‹ÏÃþ
…² ¶†ë|ø† ‹† ð±« …Ö³…ü¼ Úýí• ì¥†¶Œú º~û€ ìÓ†ü±– ¬…º}ú …¶•. ìý†ó ôÂÏý• ‹±â³…°ÿ ìñ†Ú¿†– ô ìý³…ó °Â†ü•|ìñ~ÿ ô
±¬…¨• ‹± ìŒñ†ÿ ô…°¶þ ð†ìú|ø†ÿ ðË†°{þ ô ìý³…ó °Â†ü•|ìñ~ÿ ðý³ øíŒ·}ãþ ìÏñ†¬…° ô›õ¬ð~…°¬. ôèþ ð}†ü ìÇ†èÏú€ ô›õ¬
øíŒ·}ãþ ð·Œþ ìý†ó ìŒéÔ Ú±…°¬…¬ ì†øý†ðú ô ðý±ôÿ …ð·†ðþ º†Òê ¬° Ú±…°¬…¬ ô ðý±ôÿ …ð·†ðþ º†Òê ô ¤œî Þ†° ì†øý†ðú °…
ð»†ó ¬…¬. øí¡ñýò ìý†ó ‹ù†ÿ ô…¤~ ¨~ì†– ô ìý³…ó °Â†ü•|ìñ~ÿ øíŒ·}ãþ ô›õ¬ ð~…º}ú …¶•. øí¡ñýò °…‹Çú ìÏñ†¬…° ìý†ó
ð¥õû {†ìýò ìõ…¬ ì¿±Öþ€ {œùý³…– ô {Ïíý± „ó ô ìý³…ó °Â†ü•|ìñ~ÿ ô›õ¬ð~…º•.
ð}ýœú|âý±ÿ:‹ú ðË± ìþ|°¶~ Þú ô…â¯…°ÿ ¨~ì†– ìþ|{õ…ð~ ‹ú …°{Û†Š Þ†°„üþ ‹ýí†°¶}†ó ô …Ö³…ü¼ °Â†ü• ‹ýí†°…ó ô Þ†°Þñ†ó
ìñ}ùþ â±¬¬.
Þéý~ ô…´û ø†:Þ†ø¼ {¿~ÿ€ ‹±ôó ¶†°ÿ€ ¨~ì†– »}ýŒ†ðþ€ ‹ýí†°¶}†ó
1- …¶}†¬ â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
2- …¶}†¬ü†° â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û „²…¬ …¶çìþ€ ô…¤~ Îéõï ô {¥ÛýÛ†–
3- Þ†°ºñ†¹ …°º~ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û „²…¬ …¶çìþ€ ðõü·ñ~û ì·‰õë )moc.oohay@mahleinashe:liamE(
Ÿßý~û
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…°²ºý†‹þ °…øŒ±¬ Þ†ø¼ {¿~ÿ ¬° ¨~ì†– »}ýŒ†ðþ ...
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ÎÛ~ Ú±…°¬…¬ ‹† ‹ý±ôó …² ¶†²ì†ó üà ìß†ðý·î ¨±ü~ …¶• Þú ‹ú
ô¶ýéú „ó üà ¨~ì• ¨†Á ìÏýò€ ìÛ~…° ô Þý×ý• „ó {Ï±üØ
ô ¬° ìõ°¬ Úýí• „ó {õ…ÖÜ ¤†¾ê ìþ|ºõ¬€ ¶¸ ‹±…ÿ üà
¬ô°û ²ì†ðþ ì»©À …² üà {~…°á Þññ~û ì»©À ‹ý±ôðþ
¨±ü~…°ÿ ìþ|ºõ¬]1[ …² ¬øú 0381 …üò …Ú~…ï Þú ‹ú ¬èýê ì³…ü†ÿ
²ü†¬ÿ Þú ¬…º•€ ¬° ¾ñÏ• ð·†›þ …ðãéý¸ „Ò†² º~]2[€ ‹†
…üœ†¬ °Ú†‹• ìý†ó ýí†ðß†°…ó ‹†Î™ …Ö³…ü¼ Þ†°„üþ ôÞý×ý•
¨~ì†– º~ ô ‹† ¤×Ì ðÛ¼ ¬ôè• ¬° ø~…ü• ô ¶ý†¶}ã¯…°ÿ€
{õ…ó ‹±ð†ìú|°ü³ÿ ô ðË†°– ì~ü±…ó °… …Ö³…ü¼ ¬…¬û ô …² ø~°
°Ö}ò ìñ†‹Ð ‹± …÷± ¬°âý±ÿ ‹ý¼ …² ¤~ ì~ü±…ó ¬° ›³ýˆ†–
…›±…Š ›éõâý±ÿ ìþ|ðíõ¬.]3[ …² ¬üã± ¬¶}†ô°¬ø†ÿ ‹±ôó
¶†°ÿ ìþ|{õ…ó ‹ú „²…¬¶†²ÿ ìñ†‹Ð ì†èþ ô …ð·†ðþ ‹† ø~Ù
…¨}¿†Á …üò ìñ†‹Ð ‹ú …ø~…Ù …¾éþ ¶†²ì†ó …º†°û ðíõ¬. è¯…
Æþ Ÿñ~ ¬øú …¨ý± ‹±ôó ¶†°ÿ ü† Þ†ø¼ {¿~ÿ|â±ÿ …² üà
{ßñýà ¶†¬û Þ†°„üþ€ ‹ú üà …¶}±…{µÿ ì~ü±ü• Þú ‹± ‹†²¬øþ
¶†²ì†ó ì}í±Þ³ …¶•€ {Óýý± ºßê ¬…¬û]4[ ô ¬° øíú Î±¾ú|ø†
…² ›íéú ¾ñÏ• Þ»†ô°²ÿ€ ¨~ì†–€ Ö±øñä ô ...€ ‹ß†°
â±Ö}ú º~û …¶•.]5[
¬° Þéýú ‹©¼|ø† ¨~ì†– »}ýŒ†ðþ ¬° ¾~° ô…¤~ø†ÿ
ô…â¯…° º~û ‹ú ‹©¼ Òý±¬ôè}þ Ú±…° â±Ö}ú …¶• {† ‹† °ø† º~ó
¶†²ì†ó …² …ðœ†ï …ìõ° »}ýŒ†ðþ€ ìñ†‹Ð ¬° ›ù• °¶†è• ô
…ø~…Ù …¾éþ ¶†²ì†ó|ø† ¾±Ù â±¬ð~. ‹ñ†‹±…üò ô…Â¦ …¶•
Þú ‹† Îñ†ü• ‹ú ì»ßç– ‹©¼ ‹ù~…º• ô ¬°ì†ó ô °¶†è•
¨Çý± ‹ýí†°¶}†ó|ø† ô {ß†èýØ ì}Ï~¬ Ú†ðõðþ ‹ú ¨¿õÁ
Ú†ðõó ‹±ð†ìú|ø†ÿ ¶õï]6[ ô Ÿù†°ï]7[ {õ¶Ïú …Ú}¿†¬ÿ€
…›}í†Îþ ô Ö±øñãþ Þ»õ° ô ðý³ ì†¬û 88 {ñËýî ‹©»þ …²
ìÛ±°…– ì†èþ ¬ôè•]8[ ô ì¿õ‹†– øý†– ì¥}±ï ô²ü±…ó ô
ºõ°…üÏ†èþ …¬…°ÿ Þ»õ° )‹©»ñ†ìú ºí†°û 5345/¬½
ºõ°…üÏ†èþ …¬…°ÿ Þ»õ°]9[@ ‹©»ñ†ìú ºí†°û 64/41 ºõ°…üÏ†èþ
…¬…°ÿ Þ»õ°]01[@ {¿õü|ð†ìú ºí†°û 62413/– øý†– ì¥}±ï
ô²ü±…ó]11[(€ …üò ìõ¶·†– ðý³ ‹ú …üò …ì± …Ú~…ï ðí†üñ~ Þú {Ïýýò
ð}†ü ¤†¾ê …² ‹±ôó ¶†°ÿ ô…¤~ø†ÿ »}ýŒ†ðþ
‹ýí†°¶}†ó|ø† ‹† {õ›ú ‹ú ý¡ý~âþ …üò ¶†²ì†ó|ø† …² ¬ô ›ñŒú
ìùî †¶©ãõ ‹õ¬ó ¬° ìõ°¬ ôÊ†üØ ‹ù~…º}þ ô ¬°ì†ðþ Þú ‹†
›†ó ô ¶çì• …Ö±…¬ ›†ìÏú ¶± ô Þ†° ¬…°¬ ô †¶©ãõüþ ¬°
‹±…‹± ì·†êˆ …Ú}¿†¬ ³ºßþ ¤†³ˆ …øíý• ‹ú ðË± ìþ|°¶~.]21[
è¯… …¶}±…{µÿ Þ†ø¼ {¿~ÿ|â±ÿ ¬° ¨~ì†– »}ýŒ†ðþ
üßþ …² …¶}±…{µÿ|ø†ÿ 6 â†ðú Æ±§ …¾ç§ ¶†¨}†° ðË†ï
…Ú}¿†¬ÿ ô ì~ü±ü}þ ‹ýí†°¶}†ó|ø† Þú ¬° …›ç¹ 84 °ô¶†ÿ
¬…ð»ã†û|ø† / ¬…ð»ß~û ø†ÿ Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ
ô ¬°ì†ðþ Þ»õ° ¬° ì±¬…¬ì†û 2831 ‹ú {¿õü °¶ý~€ ‹õ¬ ‹†
‹±ð†ìú|°ü³ÿ|ø†ÿ ‹ú|Îíê „ì~û ô {õ…ÖÜ|ø†üþ Þú ¬° …üò …›ç¹
¾õ°– ¯ü±Ö•€ ¬…ð»ã†û|ø†ÿ Îéõï ³ºßþ ìõÊØ
â±¬ü~ð~ ¬° ‹ýí†°¶}†ó|ø†ÿ ìñ}© ¬…ð»ã†û|ø† Þú …ìõ°
ì±‹õÉ ‹ú ñ ÖÏ†èý• {Ó¯üú€ ðË†Ö•€ æð~°ÿ€ ‹†ÒŒ†ðþ ô ô…¤~
…¶}±üéý³…¶ýõó ì±Þ³ÿ °… …² ‹ý±ôó ¶†²ì†ó {†ìýò ðí†üñ~.
¬…ð»ã†û|ø†ÿ Îéõï ³ºßþ ô ‹ýí†°¶}†ó|ø† ‹† …èãõ‹±¬…°ÿ
ô …¶}×†¬û …² {œ†°Ž ô °…øß†°ø†ÿ Þ†°â±ôû Þ†ø¼ {¿~ÿ ¬°
¶}†¬ ì±Þ³ÿ ô²…°– ‹ù~…º• ¬° ð¥õû ô…â¯…°ÿ …ìõ°
ÖõÝ|…è¯Þ±€ ì†ðñ~ º±…üÈ ìñ†Ú¿ú|ø† ô Ú±…°¬…¬ø† ô Ÿà
èý·•|ø†ÿ {ùýú º~û ‹±…ÿ ø±üà …² ÖÏ†èý•|ø† Âíò è¥†Í
ðíõ¬ó º±…üÈ ô ôüµâþ|ø†ÿ ¨†Á ø± ì¥ê )º±…üÈ ì¥ýÇþ(
‹ú …›±…ÿ …¶}±…{µÿ Þ†ø¼ {¿~ÿ ¬° ¨~ì†– »}ýŒ†ðþ
±¬…¨}ñ~ ô ¨~ì†– ì±‹õÉ ‹ú {Ó¯üú€ ðË†Ö•€ æð~°ÿ€ ‹†ÒŒ†ðþ
ô ô…¤~ …¶}±üéý³…¶ýõó ì±Þ³ÿ °… …² ‹ý±ôó ¶†²ì†ó {†ìýò
ðíõ¬ð~.]31[ ¤†ë ‹† â¯º• ‹ý¼ …² 2 ¶†ë …² …›±…ÿ …¶}±…{µÿ
Þ†ø¼ {¿~ÿ ¬° ¨~ì†– »}ýŒ†ðþ ¬° 14 ‹ýí†°¶}†ó ìñ}©
14 ‹ýí†°¶}†ó ìñ}© Æ±§€ Æ±§ …¾ç§ ¶†¨}†° …Ú}¿†¬ÿ ô
ì~ü±ü}þ ‹ýí†°¶}†ó|ø† ô …Ú~…ì†– …ðœ†ï ü†Ö}ú {õ¶È Þ†°â±ôû
Þ†ø¼ {¿~ÿ ¶}†¬ ì±Þ³ÿ ô²…°– ‹ù~…º•€ {Ïýýò ìý³…ó
¬¶}ý†‹þ ‹ú …ø~…Ù ô º†¨À|ø†ÿ {Ïýýò º~û ‹±…ÿ …¶}Û±…°
Æ±§ Þ†ø¼ {¿~ÿ Â±ô°ÿ ìþ|ðí†ü~. ìÛ†èú ¤†Â± ‹ú
…°²ü†‹þ …¶}Û±…° …üò Æ±§ ô ð}†ü ¤†¾ê …² „ó ±¬…¨}ú ô ‹†
µôø»þ Îéíþ€ ºõ…ø~ÿ °… ‹±…ÿ â·}±½ ü† Î~ï â·}±½ ô
‹ùŒõ¬ …›±…ÿ Æ±§ ì¯Þõ° …°…ˆú ¬…¬û …¶•.
°ô½ µôø¼
µôø¼ ¤†Â± …² ðõÑ {õ¾ý×þ€ ìÛÇÏþ ô Þ†°‹±¬ÿ …¶• ô
›†ìÏú µôø¼ ìñÇŒÜ ‹± ðíõðú µôø¼ ô º†ìê 14 ‹ýí†°¶}†ó
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¶ý~ ›í†ë|…è~üò ÆŒýŒþ ô øíß†°…ó
ìñ}© Æ±§ …¾ç§ ¶†¨}†° ðË†ï …Ú}¿†¬ÿ ô ì~ü±ü}þ
‹ýí†°¶}†ó|ø† )…² ø± ¬…ð»ã†û Îéõï ³ºßþ üà ‹ýí†°¶}†ó
ìñ}©( ‹õ¬û …¶•. ¬…ìñú ÖÏ†èý•|ø†ÿ ìõ°¬ ìÇ†èÏú º†ìê ¶ú
ÖÏ†èý• {Ó¯üú€ ðË†Ö• ô æð~°ÿ ‹õ¬û …¶•. º†¨À|ø†ÿ
ìõ°¬ …°²ü†‹þ ¬° …üò µôø¼ ‹† …¶}×†¬û …² …ø~…Ù …ôèýú Æ±§€
ìõ…¬ Ú†ðõðþ ‹±ð†ìú|ø†ÿ ¶õï ôŸù†°ï {õ¶Ïú ô ‹©»ñ†ìú|ø† ô
{¿õü|ð†ìú|ø†ÿ ì±‹õÆú Æ±…¤þ º~ ô ‹±…ÿ …Æíýñ†ó …²
¬Ú•€ ¾¥• ô …Î}Œ†° „ðù† …² ì»†ô°…ó Îéíþ ô „ì†°ÿ ô
ì}©¿¿†ó ðË±¨õ…øþ â±¬ü~. °ô½ â±¬„ô°ÿ ¬…¬û|ø†ÿ
µôø¼ ðý³ …² Æ±üÜ ‹±°¶þ ì·}ñ~…– ô ì~…°á ì±‹õÉ ‹ú
ô…â¯…°ÿ|ø† )Ú±…°¬…¬ø†€ ¾õ°{œé·†– Þíý·ýõó ìñ†Ú¿ú€
º±…üÈ ìñ†Ú¿†–€ â³…°½|ø† ô ...( ô …°¶†ë ±¶»ñ†ìú ô
ì¿†¤Œú ‹† °ô¶†€ ì~ü±…ó ô Þ†°ºñ†¶†ó ‹ýí†°¶}†ó|ø† ¾õ°–
¯ü±Ö• ô ¬° ðù†ü• ðý³ ¬…¬û|ø† ‹† …¶}×†¬û …² ð±ï …Ö³…°ø†ÿ
SSPS ô lecxE ìõ°¬ {¥éýê Ú±…° â±Ö•.
ü†Ö}ú|ø†
ìý³…ó ìõÖÛý• ‹ýí†°¶}†ó|ø† ¬° ô…â¯…°ÿ ÖÏ†èý•|ø†ÿ {Ó¯üú€
ðË†Ö• ô æð~°ÿ ¬° ¶†ë 3831 ‹ú {±{ý ‹ú ìý³…ó 33/38
¬°¾~€ 33/39 ¬°¾~ ô 07 ¬°¾~ ô ¬°¶†ë 4831€ 33/38
¬°¾~€ 001 ¬°¾~€ 08 ¬°¾~ ô ¬° ¶†ë 5831€ 76/68
¬°¾~€001 ¬°¾~ ô 08 ¬°¾~ ‹õ¬û …¶•. °ôð~ ô…â¯…°ÿ
ÖÏ†èý•|ø†ÿ ì¯Þõ° ‹ú ¾õ°– Þéþ °ôð~ÿ ¾Ïõ¬ÿ ¬…º}ú
…¶• ô ‹ý»}±üò ìý³…ó ìõÖÛý• ¬° ô…â¯…°ÿ ì±‹õÉ ‹ú ÖÏ†èý•
ðË†Ö• ô Þí}±üò ìý³…ó „ó ì±‹õÉ ‹ú ‹©¼ æð~°ÿ ‹õ¬û …¶•.
‹±°¶þ °ôð~ ‹±â³…°ÿ ìñ†Ú¿†– ô…â¯…°ÿ ¶ú ‹©¼
ìõ°¬ ìÇ†èÏú ¬° ðíõ¬…° 1 ð»†ó ¬…¬û º~û …¶•€ øí†ó|Æõ° Þú
¬° …üò ðíõ¬…° ðý³ ì»©À …¶•€ °ôð~ ô…â¯…°ÿ …ìõ° ÖõÝ
…² Æ±üÜ ‹±â³…°ÿ ìñ†Ú¿ú Îíõìþ ‹ú ¾õ°– Þéþ ¬° Ö†¾éú
¶†ë …ôë ô ¶õï …›±…ÿ Æ±§€ °ôð~ÿ ð³ôèþ ¬…º}ú ô
ô…â¯…°ÿ ‹©¼ ðË†Ö•€ ‹ý¼ …² ¬ô ‹©¼ ¬üã± …² Æ±üÜ
ìñ†Ú¿ú Îíõìþ …ðœ†ï º~û …¶•. °ôð~ ô…â¯…°ÿ
ÖÏ†èý•|ø†ÿ ì¯Þõ° …² Æ±üÜ ‹±â³…°ÿ ìñ†Ú¿ú ì¥~ô¬ ðý³ ¬°
‹ýò ¶ú ¶†ë …›±…ÿ Æ±§€ °ôð~ÿ ¾Ïõ¬ÿ ¬…º}ú ô
ô…â¯…°ÿ ô…¤~ æð~°ÿ …² Æ±üÜ ‹±â³…°ÿ ìñ†Ú¿ú ì¥~ô¬
‹ý¼ …² ¬ô ÖÏ†èý• ¬üã± ‹õ¬û …¶•. °ôð~ ô…â¯…°ÿ
‹©¼|ø†ÿ ìõ°¬ ìÇ†èÏú …² Æ±üÜ {±á {»±ü×†– ìñ†Ú¿ú ðý³
¬° ‹ýò ¶†ë|ø†ÿ …ôë ô ¶õï …›±…ÿ Æ±§ ‹ú ¾õ°– Þéþ
ð³ôèþ ‹õ¬û ô ô…â¯…°ÿ ‹©¼ {Ó¯üú€ ‹ý¼ …² ¬ô ÖÏ†èý• ¬üã±
‹~üò ¾õ°– ô…â¯…° º~û …¶•.
ðíõ¬…° 1: °ôð~ ‹±â³…°ÿ ìñ†Ú¿†– ô…â¯…°ÿ ¶ú ÖÏ†èý• {Ó¯üú€ ðË†Ö• ô æð~°ÿ ¬° Æþ ¶†ë|ø†ÿ 58-3831
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ð}†ü ¤†¾ê …² ‹±°¶þ ôÂÏý• Ú±…°¬…¬ø†ÿ ìñÏÛ~ º~û
‹±…ÿ ô…â¯…°ÿ ‹©¼|ø†ÿ {Ó¯üú€ ðË†Ö• ô æð~°ÿ ð»†ó ¬…¬
Þú ¬° ¶†ë 3831€ ‹ú {±{ý 001 ¬°¾~€ 9/29 ¬°¾~€ 7/49
¬°¾~ …² Ú±…°¬…¬ø†ÿ ô…â¯…°ÿ ¨~ì†– ì¯Þõ° ¤œíþ ô
‹†Úþ …üò Ú±…°¬…¬ø† ‹ú ¾õ°– ð×±-°ô² ìñÏÛ~ º~û|…ð~. ¬° ¶†ë
4831€ ‹ú {±{ý 001 ¬°¾~€ 7/98 ¬°¾~€ 3/19 ô ¬° ¶†ë 5831
ðý³ ‹ú {±{ý 2/69 ¬°¾~€ 09 ¬°¾~ ô 7/19 ¬°¾~ …²
Ú±…°¬…¬ø†ÿ ô…â¯…°ÿ …üò ¨~ì†– ¤œíþ ô ‹†Úþ …üò
Ú±…°¬…¬ø† ‹ú ¾õ°– ð×±-°ô² ìñÏÛ~ º~û|…ð~. ‹ú Æõ° Þéþ
°ôð~ …ðÏÛ†¬ Ú±…°¬…¬ø†ÿ ¤œíþ ¬° ‹ýò ¶ú ¶†ë …›±…ÿ Æ±§
ð³ôèþ ‹õ¬û …¶• ô Ú±…°¬…¬ø†ÿ ô…â¯…°ÿ ‹©¼ {Ó¯üú ‹ý»}±
…² ¬ô ‹©¼ ¬üã± ‹ú ¾õ°– ¤œíþ ìñÏÛ~ â±¬ü~û …¶•.
°ôð~ …ðÏÛ†¬ Ú±…°¬…¬ø†ÿ ð×±-°ô² ðý³ ¬° Æþ ¶†ë|ø†ÿ µôø¼
¾Ïõ¬ÿ …°²ü†‹þ â±¬ü~û …¶• ô ‹©¼ ðË†Ö• ‹ý»}±üò
Ú±…°¬…¬ø†ÿ ô…â¯…°ÿ ‹ú ¾õ°– ð×±-°ô² °… ð·Œ• ‹ú ¬ô
ÖÏ†èý• ¬üã± ¬…º}ú …¶•. øí¡ñýò ìý³…ó ì»†°Þ• ýí†ðß†°
¬° {†ìýò ìõ…¬ ì¿±Öþ€ {œùý³…– ô {Ïíý± „ó ¬° ‹©¼|ø†ÿ
ì©}éØ ‹ú º±§ ›~ôë 1 ì»©À â±¬ü~ ô ‹ú Æõ° Þéþ
…°²ü†‹þ °ôð~ ì»†°Þ• ýí†ðß†° ¬° Æþ ¶†ë|ø†ÿ µôø¼
¾Ïõ¬ÿ …¶•. øí¡ñýò ð}†ü ¤†¾ê …² µôø¼ ¤†Â± ð»†ó
¬…¬ Þú ¬° ‹ýò ‹©¼|ø†ÿ ìõ°¬ ìÇ†èÏú ýí†ðß†°…ó ‹©¼ {Ó¯üú
‹ý»}±üò ì»†°Þ• °… ¬° {†ìýò ìõ…¬ ô {œùý³…– ô {Ïíý± „ó€ ¬°
ìý†ó ÖÏ†èý•|ø†ÿ ¬üã± ¬…º}ú|…ð~.
ìý³…ó °Â†ü•|ìñ~ÿ ‹ýí†°…ó ô ±¶ñê …² ÖÏ†èý•|ø†ÿ
{Ó¯üú€ ðË†Ö• ô æð~°ÿ ¬° ¶†ë 3831 ‹ú {±{ý 38/37
¬°¾~€ 73/67 ¬°¾~ 74/07 ¬°¾~ ‹õ¬û …¶•. …üò ¬° ¤†èþ
…¶• Þú ¬° ¶†ë 4831 …üò ìý³…ó ‹ú 21/77 ¬°¾~€ 25/97
¬°¾~€ 87/27 ¬°¾~ °¶ý~û ô ¬°¶†ë 5831 ðý³ …üò ìý³…ó
21/28 ¬°¾~€ 9/08 ¬°¾~ ô 19/57 ¬°¾~ ‹õ¬û …¶•. ‹ú Æõ°
Þéþ ìþ|{õ…ó â×• Þú °ôð~ ìý³…ó °Â†ü•|ìñ~ÿ ¤†¾ê …²
ÖÏ†èý•|ø†ÿ ì¯Þõ° ¬° Æþ ¶†ë|ø†ÿ …ôë {† ¶õï …›±…ÿ Æ±§
¾Ïõ¬ÿ ‹õ¬û …¶•.
‹±°¶þ ð¥õû ±¬…¨• ‹ú ýí†ðß†°…ó ð»†ó ¬…¬ Þú ‹±…¶†¹
Ÿà èý·•|ø†ÿ ðË†°{þ ±¬…¨• ‹ú ýí†ðß†°…ó ‹©¼|ø†ÿ
{Ó¯üú€ ðË†Ö• ô æð~°ÿ ¬° ¶†ë 3831 ‹ú {±{ý 18/18 ¬°¾~€
88 ¬°¾~€ 74/67 ¬°¾~ € ¬° ¶†ë 4831€ 05/78 ¬°¾~€
02/68 ¬°¾~€ 59/68 ¬°¾~ ô ¬°¶†ë 5831€ 59/68 ¬°¾~€
88/88 ¬°¾~€ 17/58 ¬°¾~ ‹õ¬û …¶•. ‹ú Æõ° Þéþ ìþ|{õ…ó
â×• Þú °ôð~ ±¬…¨• ‹ú ýí†ðß†°…ó ‹± …¶†¹ Ÿà
èý·•|ø†ÿ ðË†°{þ ¬° ‹ýò ¶†ë|ø†ÿ …ôë {† ¶õï …›±…ÿ Æ±§€
¾Ïõ¬ÿ ‹õ¬û …¶• ô ±¬…¨• ‹ú ýí†ðß†°…ó ‹©¼ ðË†Ö•
‹ý¼ …² ¬ô ‹©¼ ¬üã± ‹± …¶†¹ Ÿà èý·•|ø†ÿ ðË†°{þ
¾õ°– â±Ö}ú …¶•.
ì}õ¶È ‹ù†ÿ ø± ô…¤~ ¨~ì• ô ð±« °º~ „ó ¬°
‹ýí†°¶}†ó|ø† ô øí¡ñýò ð±« °º~ ì¥†¶Œú º~û ‹† {õ›ú ‹ú
…Ö³…ü¼ ¤ÛõÝ ±¶ñê€ ìõ…¬ ô {œùý³…– ìõ°¬ …¶}×†¬û ¬°
›~ôë 1: ìý³…ó ì»†°Þ• ýí†ðß†° ¬° {†ìýò ìõ…¬€ {œùý³…– ô {Ïíý± „ó ¬° Æþ ¶†ë|ø†ÿ ìÇ†èÏú
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¶ý~ ›í†ë|…è~üò ÆŒýŒþ ô øíß†°…ó
ÖÏ†èý• ô {Ïíý±…– „ó ô ð±« …¶}ùçá ‹† {õ›ú ‹ú „ì†°ø†ÿ
ô²…°– Þ†° ô …ìõ° …›}í†Îþ€ ‹†ðà ì±Þ³ÿ ›íùõ°ÿ …¶çìþ
…ü±…ó ô ¬Ö}± ‹±ð†ìú|°ü³ÿ ìñ†‹Ð ì†èþ ô ‹õ¬›ú ô²…°–
‹ù~…º•€ ¬°ì†ó ô „ìõ²½ ³ºßþ ¬°›~ôë 2 „ì~û …¶•.
‹±°¶þ º±Þ•|ø†ÿ …‹Û†Š º~û ð»†ó ¬…¬ Þú ¬° ¶†ë
4831€ 48/81 ¬°¾~ …² ýí†ðß†°…ó ¶†ë 3831 ô ¬° ¶†ë
5831€ 85/11 ¬°¾~ …² ýí†ðß†°…ó ¶†ë 3831 ô 58/51 ¬°¾~
…² ýí†ðß†°…ó ¶†ë 4831€ …‹Û†Š º~û|…ð~.
‹† ‹±°¶þ °…‹Çú ìý†ó ôÂÏý• ‹±â³…°ÿ ìñ†Ú¿ú
)Îíõìþ€ ì¥~ô¬ ô {±á {»±ü×†– ìñ†Ú¿ú( ô ìý³…ó
°Â†ü•|ìñ~ÿ ‹† …¶}×†¬û …² „²ìõó ð††°…ì}±üà ìò ôü}ñþ
)U yntihw-nnam( ô „ì†°û „²ìõó Z ¤†Þþ …² „ó …¶• Þú
ìý†ó ôÂÏý• ‹±â³…°ÿ ìñ†Ú¿†– ‹† ìý³…ó °Â†ü•|ìñ~ÿ
¤†¾ê …² ÖÏ†èý• °…‹Çú ìÏñ†¬…°ÿ ô›õ¬ ð~…°¬
)85/0 =noitamixorppa naissuaG a morf eulav P(.
‹±°¶þ ìÏñ†¬…°ÿ °…‹Çú ìý†ó ð¥õû ±¬…¨• ‹ú
ýí†ðß†°…ó ô ìý³…ó °Â†ü•|ìñ~ÿ ‹† …¶}×†¬û …² „²ìõó
ð††°…ì}±üà ìò ôü}ñþ ô „ì†°û „²ìõóZ  ðí†ü†ðã± Î~ï
ô›õ¬ °…‹Çú ìÏñ†¬…° ìý†ó ±¬…¨• ‹ú ýí†ðß†°…ó ‹±…¶†¹
Ÿà èý·•|ø†ÿ ðË†°{þ ô ìý³…ó °Â†ü•|ìñ~ÿ ‹õ¬
)83/0 =noitamixorppa naissuaG a morf eulav P(.
‹±°¶þ Â±ü øíŒ·}ãþ ý±¶õó ‹ýò ðý±ôÿ …ð·†ðþ
º†Òê ¬° Ú±…°¬…¬ ì†øý†ðú ð»†ó ¬…¬ Þú ìý†ó ðý±ôÿ …ð·†ðþ
º†Òê ¬° Ú±…°¬…¬ø†ÿ ì†øý†ðú {† ¤~ô¬ 07 …èþ 58 ¬°¾~
…² ìõ…°¬ øíŒ·}ãþ ô›õ¬ ¬…°¬ )05/0=eulav P(. øí¡ñýò
‹±°¶þ …üò Â±ü øíŒ·}ãþ ð·Œþ ìý†ó ðý±ôÿ …ð·†ðþ
º†Òê ô ¤œî Þ†° ì†øý†ðú ô›õ¬ ¬…°¬ )05/0=eulav P(.
…üò ¬° ¤†èþ …¶• Þú )‹±¨çÙ {¿õ° …ôèýú( ‹† ‹±°¶þ
Â±ü øíŒ·}ãþ ý±¶õó ìý†ó ‹ù†ÿ ô…¤~ ¨~ì†– ô
ìý³…ó °Â†ü•|ìñ~ÿ€ Î~ï ô›õ¬ üà °…‹Çú ìñ·œî ô
¨Çþ ìý†ó 2 †°…ì}± ì¯Þõ° …÷Œ†– â±¬ü~ )75/0=eulav P(.
‹† ‹±°¶þ ìý†ðãýò ¬ô ›†ìÏú ){¥éýê „ì†°ÿ
†°…ì}±üà( ô „²ìõó ìò ôü}ñþ ){¥éýê „ì†°ÿ
ð††°…ì}±üà( Î~ï ô›õ¬ °…‹Çú ìÏñ†¬…° ìý†ó ð¥õû {†ìýò
ìõ…¬ ì¿±Öþ ô {œùý³…– ô {Ïíý± „ó ){õ¶È ýí†ðß†° ü†
Þ†°Ö±ì†( ‹† ìý³…ó °Â†ü•|ìñ~ÿ ‹ú …÷Œ†– °¶ý~
)9/0 =noitamixorppa naissuaG a morf eulav P(.
‹¥™ ô ð}ýœú|âý±ÿ
‹† {õ›ú ‹ú ô…â¯…°ÿ ‹ý¼ …² 08 ¬°¾~ …² ÖÏ†èý•|ø†ÿ ìõ°¬
ìÇ†èÏú ìþ|{õ…ó ð}ýœú â±Ö• Þú …üò ìý³…ó ìõÖÛý• ü† ‹ú ¬èýê
ì³…ü†ÿ ²ü†¬ ‹±ôó ¶†°ÿ ÖÏ†èý•|ø†ÿ »}ýŒ†ðþ ‹õ¬û ô ü† …üò
›~ôë 2: ‹ù†ÿ ô…¤~ ¨~ì†– ô ð±« °º~ „ó: 58-3831D
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ô…â¯…°ÿ|ø† ‹ñ† ‹ú …›Œ†° Æ±§ ô ›ù•|âý±ÿ ¬ôè• ø»}î ô
{¿õü|ð†ìú|ø†ÿ ôÚ• ¾õ°– â±Ö}ú ô ü† ‹ú ¬èýê ìñÐ ›Ž¯
ðý±ô ¬° ì»†Òê »}ýŒ†ðþ€ ‹ýí†°¶}†ó|ø† ð†Ÿ†° ‹ú ô…â¯…°ÿ …ìõ°
»}ýŒ†ðþ ¨õ¬ ‹ú ‹©¼ Òý±¬ôè}þ º~û|…ð~. ð}†ü ¤†¾ê …²
µôø¼ º±Þ• ¨~ì†{þ OCCINU ]41[ ‹† Îñõ…ó “‹±°¶þ ‹±ôó
¶†°ÿ ¨~ì†– ¬…ð»ã†û|ø† ô ì~…°¹“ ðí†ü†ðã± …üò ìþ|‹†º~
Þú ì»†‹ú °ôð~ ¾Ïõ¬ÿ ô…â¯…°ÿ ÖÏ†èý•|ø† Þú ¬° „ó ¬°¾~
¬…ð»ã†û|ø†üþ Þú ¤~…Úê üà ¨~ì• °… ô…â¯…° Þ±¬û|…ð~ …² 28
¬°¾~ ¬° ¶†ë 0002 ‹ú 19 ¬°¾~ ¬° ¶†ë 2002 °¶ý~û …¶•. …²
¬üã± ð}†ü ¤†¾ê …² µôø¼ º±Þ• ¨~ì†{þ OCCINU€
ìõÖÛý• ¬° ô…â¯…°ÿ {Ó¯üú ‹ý¼ …² ¶†ü± ÖÏ†èý•|ø† …¶• Þú
…üò ðý³ ¨õ¬ ð}†ü ¤†¾ê …² µôø¼ ¤†Â± °… {†üý~ ìþ|Þñ~.
øí¡ñýò ìõÖÛý• ‹ý»}± ¬° ô…â¯…°ÿ ‹©¼ {Ó¯üú ìþ|{õ…ð~ ‹ú
ðõÎþ {†üý~ÿ ‹± ð}†ü ¤†¾ê …² µôø¼ ð~…ˆþ ô ›õ¬ÿ ]51[ ‹†
Îñõ…ó “Æ±§ ô…â¯…°ÿ …ìõ°…– ©• ô ³ ô „º³¨†ðú
‹ýí†°¶}†ó|ø† ‹† ì¿†è¦ )ìõ…¬ …ôèýú(“ ‹†º~.
°ôð~ ð³ôèþ ‹±â³…°ÿ ìñ†Ú¿†– Îíõìþ ô {±á {»±ü×†– ô
°ôð~ ¾Ïõ¬ÿ ‹±â³…°ÿ ìñ†Ú¿†– ì¥~ô¬ ìþ|{õ…ð~ ð»†ðþ …²
ÖÛ~…ó ýí†ðß†°…ó {õ…ðíñ~ ¬° ¶Ç¦ Þ»õ° ‹†º~. øí¡ñýò üßþ
¬üã± …² ¬æüê ¤œî ‹†æÿ ìñ†Ú¿†– Îíõìþ ô ì¥~ô¬ ìþ|{õ…ð~
ô›õ¬ …è³…ì†– Ú†ðõðþ ‹±…ÿ ‹±â³…°ÿ ìñ†Ú¿ú ô Î~ï {±á
{»±ü×†– „ó ‹†º~. °ôð~ ð³ôèþ ô…â¯…°ÿ ¨~ì†– ìõ°¬ ìÇ†èÏú
‹ú ¾õ°– ¤œíþ ìþ|{õ…ð~ ð»†ðã± üßþ …² ìõ…°¬ ²ü± ‹†º~:
1- Î~ï {í†üê ‹ýí†°¶}†ó|ø† ‹ú …ðÏÛ†¬ Ú±…°¬…¬ ¤œíþ ‹ú ¬èýê
¬ºõ…°ÿ|ø†ÿ ìõ›õ¬ ¬° {Óýý± ºýõû ô…â¯…°ÿ@
2- Î~ï {õ›ýú ‹ýí†°¶}†ó|ø† ô ðý³ Î~ï ô›õ¬ ¬æüê Þ†Öþ ‹±…ÿ
…÷Œ†– ì×ý~{± ‹õ¬ó Ú±…°¬…¬ø†ÿ ¤œíþ@ ô
3- Î~ï {õ…ð†üþ ‹ýí†°¶}†ó|ø† ¬° {Ïýýò ô…¤~ ¨~ì•€ ¤œî
ÖÏ†èý• ô {Ïýýò ‹ù†ÿ ô…¤~ ¨~ì•.
…üò °ôð~ ð³ôèþ ¨õ…û ‹ú Îé• ø±üà …² ìõ…°¬ ‹†æ| Þú ‹†º~€
{†üý~ÿ ‹± ð}†ü ¤†¾ê …² µôø¼ â±ôû Þ†°ºñ†¶†ó …ü±…ó ]61[ ‹†
Îñõ…ó “‹±°¶þ ºýõû|ø† ô ìŒ†ðþ ðË±ÿ Þ†ø¼ {¿~ÿ|â±ÿ ¬°
¨~ì†– »}ýŒ†ðþ ¬° ¬…ð»ã†û|ø†ÿ Îéõï ³ºßþ Þ»õ°“ …¶•
Þú Îñõ…ó ìþ|Þñ~ Þú {×†ô– ¬° ìý†ó ¶†²ì†ó|ø†ÿ ô…â¯…°Þññ~û
ìñœ± ‹ú {†÷ý± ¬° °ôð~ ô…â¯…°ÿ ¨~ì†– ô ºýõû …ð}©†‹þ
ìþ|â±¬¬ ô ô›õ¬ ý¼ ðý†²ø† ô ¶†¨}†°ø†üþ ‹±…ÿ ô…â¯…°ÿ
¨~ì†– ¬° ¶†²ì†ó|ø† ìõ°¬ ðý†² …¶•.
‹† ‹±°¶þ ð±« °º~ ‹ù†ÿ ô…¤~ ¨~ì†– ô ìÛ†ü·ú „ó ‹†
º†¨À …Ö³…ü¼ Úýí• ì¥†¶Œú º~û ôøí¡ñýò …ð¥±…Ù
ìÏý†° ²ü†¬ ¬° ‹ù†ÿ ô…¤~ ¨~ì†– ¬° ¶Ç¦ Þ»õ°€ ìþ|{õ…ó
…üò Æõ° …¶}ñŒ†É ðíõ¬ Þú {† ¤~ô¬ ‹·ý†° ²ü†¬ÿ …üò Î~ï
…ðÇŒ†Ý ‹ú Îé• Î~ï {õ…ð†üþ ‹ýí†°¶}†ó|ø† ¬° {Ïýýò ‹ù†ÿ ô…¤~
¨~ì†– ‹ú °ô½ ‹ù†ÿ {í†ï º~û ìþ|‹†º~. ‹† {õ›ú ‹ú …üñßú
ð±« °º~ Úýí•|ø† ¬° …Þ±˜ ìõ…°¬ …² ð±« °º~ ì¥†¶Œú º~û
†üýò|{± ‹õ¬û ìþ|{õ…ó â×• Þú Æ±§ ¬°›ù• ø~Ù ¨õ¬ Þú
…Ö³…ü¼ Þ†°„üþ …¶•€ ¤±Þ• Þ±¬û …¶•. …ì† ‹† {õ›ú ‹ú †üýò
‹õ¬ó Úýí• ‹ýí†°¶}†ó|ø† ð·Œ• ‹ú Úýí• ô…ÚÏþ ìþ|{õ…ó
â×• Þú …ôèýò ìÏý†° ¬° …°²ü†‹þ ýí†ðß†°…ó€ Úýí• †üýò ‹õ¬û
Þú …üò ¨õ¬ ìþ|{õ…ð~ ø»~…°ÿ ‹±…ÿ {õ›ú ‹ú Þý×ý• ‹†º~.
ý»ñù†¬ ìþ|â±¬¬ ‹±…ÿ Þý×ý• ¨~ì†– ðý³ ¬° º±…üÈ ìñ†Ú¿ú
‹·}ú …ÿ {Ïýýò â±¬¬ ô ‹ù†ÿ ô…¤~ ‹± ìŒñ†ÿ „ó ¾õ°– âý±¬ {†
Úýí•|ø†ÿ Òý±ô…ÚÏþ ô †üýò|{± …² „ó ¤Ù¯ â±¬ð~.
°ôð~ ¾Ïõ¬ÿ ìý³…ó °Â†ü•|ìñ~ÿ …² ÖÏ†èý•|ø†ÿ ìõ°¬
ìÇ†èÏú ìþ|{õ…ð~ ð»†ðþ …² ì˜Œ• ‹õ¬ó ð}†ü ¤†¾ê …²
ô…â¯…°ÿ ¨~ì†– ‹ú ‹©¼ Òý±¬ôè}þ ‹†º~.
°ôð~ ¾Ïõ¬ÿ ìý³…ó °Â†ü•|ìñ~ÿ ô øí¡ñýò °ôð~
Æ±§ ¬° ›ù• …Ö³…ü¼ Þ†°„üþ ‹† ð}†ü ¤†¾ê …² µôø¼
â±ôû Þ†°ºñ†¶†ó …ü±…ó ‹ú ðÛê …² â±ü×ò Þõøò)1002( ‹† Îñõ…ó
“„ü† ìÛ†ü·ú Þ†°Þñ†ó »}ýŒ†ðþ ‹ýí†°¶}†ó ô Þ†°Þñ†ó ø}é~…°ÿ
ìÏñ†¬…° …¶•“ Þú ‹ý†ó ìþ|Þñ~ "‹±ôó ¶†°ÿ ¨~ì†– »}ýŒ†ðþ
‹ýí†°¶}†ó|ø†ÿ …ü†æ– ì}¥~û „ì±üß† ô {õ°ð}õ ìñœ± ‹ú
…Ö³…ü¼ ø³üñú|ø† ô Þ†ø¼ ìý³…ó °Â†ü•|ìñ~ÿ º~û …¶•"€
ìÓ†ü±– ¬…°¬. øí¡ñýò °ôð~ ¾Ïõ¬ÿ ìý³…ó °Â†ü•|ìñ~ÿ ‹†
ð}†ü ¤†¾ê …² µôø¼ ¨éÏ}Œ±ÿ ]71[ ‹† Îñõ…ó “…°²ü†‹þ …÷±…–
¿¨õ¾þ ¶†²ÿ ô…¤~ø†ÿ ¨~ì†{þ ¬° ¶}†¬ º±Þ• ìéþ
¾ñ†üÐ }±ôºýíþ” °… Þú {†÷ý± ¨¿õ¾þ ¶†²ÿ ô…¤~ø†ÿ
¨~ì†{þ °… ¬° ìý³…ó °Â†ü•|ìñ~ÿ ìñ×þ ìþ|¬…ð~€ ìÓ†ü±–
¬…°¬. …üò ð}†ü ‹† µôø¼ ›†ð×~… ]81[ ‹† Îñõ…ó “¶ñœ¼ ðã±½
ì~ü±ü• ‹ýí†°¶}†ó|ø†ÿ ¬ôè}þ …¶}†ó ü³¬ ¬° ²ìýñú ô…â¯…°ÿ
Þ†° ‹ú ¾õ°– ¨±ü~ ¨~ì• ‹ú ýí†ðß†°…ó ‹©¼ ¨¿õ¾þ“
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¶ý~ ›í†ë|…è~üò ÆŒýŒþ ô øíß†°…ó
Þú ¨¿õ¾þ ¶†²ÿ °… ìñœ± ‹ú {ñ³ë Þíý• ô Þý×ý• ¨~ì†–
ìþ|¬…ð~€ ìÓ†ü± …¶•. …ì† ð}†ü ¤†¾ê …² µôø¼ °‹†ðþ ]91[ °…
Þú {†÷ý± ¨¿õ¾þ|¶†²ÿ ô…¤~ø†ÿ ¨~ì†{þ °… ‹± ìý³…ó
°Â†ü•|ìñ~ÿ º±Þ• ìéþ ¾ñ†üÐ ì¸ …ü±…ó ì˜Œ• …°²ü†‹þ
ìþ|Þñ~€ {†üý~ ìþ|ðí†ü~.
¤±Þ• Æ±§ ¬°›ù• Þñ}±ë ø³üñú|ø† ìþ|{õ…ð~ ¾¥ú|…ÿ
‹± ð}†ü µôø¼ ìõ¶·ú ESPAC ]02[ ‹† Îñõ…ó "‹±ôó ¶†°ÿ
°…øß†°ÿ ‹±…ÿ ¬¶}†ô°¬ø†ÿ ‹†÷Œ†– °Ú†‹}þ" Þú ¬èýê …¾éþ
ô…â¯…°ÿ °… ¬° 08 ¬°¾~ …² º±Þ•|ø†ÿ ìõ°¬ ìÇ†èÏú ¨õ¬
Þ†ø¼ ø³üñú|ø† ìþ|¬…ð~€ ‹†º~. øí¡ñýò ð}†ü ¤†¾ê …² …üò
µôø¼ ‹± ð}†ü ¤†¾ê …² ìÇ†èÏú regrebmoD ]12[ ‹† Îñõ…ó
"‹±°¶þ …ðÏÛ†¬ Ú±…°¬…¬ ¬° …ü†è• ðýõ ¶†ô– ô…è³ …¶}±…èý† ¬° Æþ
¶†ë|ø†ÿ 3991 {† 6991" Þú ¬èýê ÎÛ~ Ú±…°¬…¬ 09 ¬°¾~ …²
ìõ¶·†– ìõ°¬ ìÇ†èÏú °… …Ö³…ü¼ Þ†°„üþ ô …÷±‹©»þ ìþ|¬…ð~€
ðý³ ìñÇŒÜ …¶•.
°ôð~ ¾Ïõ¬ÿ ±¬…¨• ‹± ìŒñ†ÿ Ÿà èý·•|ø†ÿ ðË†°{þ
ð»†ðã± …üò ì·‰éú …¶• Þú ±¬…¨• ‹ú ýí†ðß†°…ó ‹±…¶†¹
Îíéß±¬º†ó ‹± °ôÿ Þý×ý• ¨~ì†{»†ó {†÷ý± ì˜Œ• ìþ|â¯…°¬
ô …² …üò Æ±üÜ ìþ|{õ…ó Þý×ý• ¨~ì†– °… …°{Û†Š ¬…¬. …² Æ±üÜ
‹ß†°âý±ÿ üà Þ†°ºñ†¹ ð†Ê± Ú±…°¬…¬ ‹† {¥¿ýç– ì±{ŒÈ ô
{~ôüò Ÿà èý·•|ø†ÿ ðË†°{þ Þ†ìê ô ¬Ú• ¬° {ßíýê „ðù†
ìþ|{õ…ó …÷±‹©»þ …üò ºýõû …² ±¬…¨• °… ‹ý»}± Þ±¬. øí¡ñýò
Î~ï ô›õ¬ °…‹Çú ìÏñ†¬…° ìý†ó ±¬…¨• ‹± ìŒñ†ÿ Ÿà
èý·•|ø†ÿ ðË†°{þ ô ìý³…ó °Â†ü•|ìñ~ÿ ¬° ¾õ°{þ|Þú ‹ú
Îé• üßþ …² ¬æüê ²ü± ðŒ†º~€ ð»†ó|¬øñ~û …üò ì·‰éú …¶• Þú
ìý†ó ð¥õû ±¬…¨• ‹ú ýí†ðß†°…ó ô ìý³…ó °Â†ü•|ìñ~ÿ
°…‹Çú|…ÿ ô›õ¬ ð~…°¬ ô ðíþ|{õ…ó ìý³…ó °Â†ü•|ìñ~ÿ ô
Þý×ý• °… ‹† {õ›ú ‹ú ð¥õû ±¬…¨• ‹ú ýí†ðß†°…ó ‹ùŒõ¬ ‹©»ý~.
1- ðË†°– ‹± ¨~ì†– …°…ˆú º~û ¬ÚýÜ ðý·•€ Ÿà èý·•|ø† ‹ú
¬Ú• {ßíýê ðíþ|â±¬ð~€ ð†Ê± ‹± Ú±…°¬…¬ ü† ô›õ¬ ð~…°¬ ô ü† ‹ú
¬°¶}þ ðË†°– ðíþ|Þñ~@ 2- ð¥õû ì¥†¶Œú ìý³…ó °Â†ü•|ìñ~ÿ
…ºß†ë ¬…°¬ )¬Ú• æ²ï ¬° ðíõðú âý±ÿ ‹ú Îíê ðý†ì~û€ ±¶»ñ†ìú
…ü±…¬ ¬…°¬ ô ü† ºýõû {ßíýê ô ì¥†¶Œú ð}†ü „ó …º}Œ†û …¶•(.
°ôð~ ¾Ïõ¬ÿ ±¬…¨• ‹± ìŒñ†ÿ Ÿà èý·•|ø†ÿ ðË†°{þ
ìþ|{õ…ð~ {†‡ üý~ÿ ‹± â×}ú nitraM Þú Îñõ…ó ìþ|Þñ~ “ø~Ù {Ïýýò
º~û {õ¶È ¬ôè• Ö~°…ë „ì±üß† …üò …¶• Þú 05 ¬°¾~ …² Þéýú
Ú±…°¬…¬ø†ÿ ¨õ¬ °… {† ¶†ë 5002 ‹ú Ú±…°¬…¬ ìŒ}ñþ ‹± Îíéß±¬
{Œ~üê ðí†ü~” ‹†º~.]22[
Î~ï ô›õ¬ °…‹Çú ìý†ó ôÂÏý• ‹±â³…°ÿ ìñ†Ú¿†– ô
ìý³…ó °Â†ü•|ìñ~ÿ ¬° ¾õ°{þ Þú ‹ú ¬æüê ²ü± …{×†Ý ðý×}†¬û
‹†º~€ ìþ|{õ…ð~ ð»†ó|¬øñ~û …üò ì·‰éú ‹†º~ Þú ìý†ó …üò ¬ô
°…‹Çú …ÿ ô›õ¬ ð~…°¬ ô ðíþ|{õ…ó ‹† {Óýý± ôÂÏý• ‹±â³…°ÿ
ìñ†Ú¿†– ìý³…ó °Â†ü•|ìñ~ÿ °… ‹ùŒõ¬ ‹©»ý~.
1- Î~ï ô›õ¬ ýí†ðß†°…ó {õ…ðíñ~ ¬° ¶Ç¦ ìñÇÛú@ 2- ð†{õ…ðþ
‹ýí†°¶}†ó|ø† ¬° ºñ†¶†üþ ô …ð}©†Ž ýí†ðß†°…ó {õ…ðíñ~@
3- ð¥õû ð†¬°¶• ¶ñœ¼ ìý³…ó °Â†ü•|ìñ~ÿ )…Îî …² ð¥õû
ðíõðú âý±ÿ€ Æ±…¤þ ±¶»ñ†ìú ô ºýõû {ßíýê „ó ô ì¥†¶Œú
ð}†ü ¤†¾ê …² ±¶»ñ†ìú|ø† ô ...(.
Î~ï ô›õ¬ °…‹Çú ìý†ó ‹ù†ÿ ô…¤~ ¨~ì†– ô ìý³…ó
°Â†ü•|ìñ~ÿ ðý³ ìþ|{õ…ð~ ð»†ó|¬øñ~û ÖÛ~…ó üà ¶†¨}†°
{Ï±üØ º~û ‹±…ÿ ‹±„ô°¬ Úýí• {í†ï º~û ¨~ì†– ô ðý³ Îõ…ìê
ô …‹³…°ø†ÿ ðË†°{þ ô Þñ}±ë Þý×þ …¶•. øí¡ñýò …üò ì·‰éú
ìþ|{õ…ð~ ð†ºþ …² ÂÏØ ¬° ð¥õû ¶ñœ¼ ìý³…ó °Â†ü•|ìñ~ÿ
øî ‹†º~. ¬° …üò ²ìýñú ìþ|{õ…ó Ÿñýò ð}ýœú â±Ö• Þú ¬°
¾õ°{þ Þú Îé• …üò Î~ï øíŒ·}ãþ øý¢|üà …² ¬æüê ì¯Þõ°
ðŒ†º~ ìþ|{õ…ó â×• Þú …Ö³…ü¼ ‹ù†ÿ ô…¤~ ¨~ì†– ðíþ|{õ…ð~
ìñœ± ‹ú …Ö³…ü¼ Þý×ý• ô ìý³…ó °Â†ü•|ìñ~ÿ â±¬¬.
ô›õ¬ øíŒ·}ãþ ìý†ó ¤œî Þ†° ì†øý†ðú ô ðý±ôÿ …ð·†ðþ
º†Òê ¨õ¬ ‹ý†ðã± …ðœ†ï Þ†°¶ñœþ ‹±…ÿ …›±…ÿ Æ±§ …¶• ô
øí¡ñýò ô›õ¬ …üò øíŒ·}ãþ ìý†ó ðý±ôÿ …ð·†ðþ º†Òê ¬°
Ú±…°¬…¬ ô ìŒéÔ Ú±…°¬…¬ ì†øý†ðú ¨õ¬ ð»†ó|¬øñ~û …Ö³…ü¼ ìŒéÔ
Ú±…°¬…¬ ‹† …Ö³…ü¼ ðý±ôÿ …ð·†ðþ º†Òê ¬° „ó …¶•.
Î~ï ô›õ¬ °…‹Çú ìÏñ†¬…° ìý†ó ð¥õû {†ìýò ìõ…¬ ì¿±Öþ€
{œùý³…– ô {Ïíý± „ó ){õ¶È Þ†°Ö±ì† ü† ýí†ðß†°( ô ìý³…ó
°Â†ü•|ìñ~ÿ ðý³ …â± ‹ú Îé• üßþ …² ¬æüê ²ü± …{×†Ý ðý×}†¬û
‹†º~€ ð»†ðã± …üò ì·‰éú …¶• Þú ð¥õû {†ìýò ìõ…¬ ì¿±Öþ€
{œùý³…– ô {Ïíý± „ó {†÷ý±ÿ ‹± ìý³…ó °Â†ü•|ìñ~ÿ ð~…°¬ ô
ðíþ|{õ…ó ‹† â±¬½ {†ìýò …üò …Úçï ‹ú ¶í• ýí†ðß†°€ ìý³…ó
°Â†ü•|ìñ~ÿ °… …Ö³…ü¼ ¬…¬. øí¡ñýò ìþ|{õ…ó …üò|Æõ°
ð}ýœú|âý±ÿ ðíõ¬ Þú ‹ýí†°¶}†ó|ø† ìþ|{õ…ðñ~ °…¶†_  ‹± …¶†¹
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º±…üÈ ¶†²ì†ðþ ¨õ¬ ô º±…üÇþ Þú ¬° „ó Úýí• {í†ï º~û
ô…¤~ ¨~ì†– ‹ú º±É ÷†‹• ‹õ¬ó Þý×ý• „ó †üýò|{± …¶•€ ¬°
ìõ°¬ ºýõû {†ìýò …üò …Úçï {¿íýî|âý±ÿ ðí†üñ~.
1- Î~ï ðË†°– ¬ÚýÜ ‹± Þ†° ýí†ðß†° ô ìõ…¬ ô {œùý³…{þ Þú ôÿ
Ö±…øî ìþ|Þñ~@ 2- ð¥õû ð†¬°¶• ¶ñœ¼ ìý³…ó °Â†ü•|ìñ~ÿ
)…Îî …² ð¥õû ðíõðú âý±ÿ€ Æ±…¤þ ±¶»ñ†ìú ô ºýõû {ßíýê „ó
ô ì¥†¶Œú ð}†ü ¤†¾ê …² ±¶»ñ†ìú|ø† ô ...(.
‹ú Æõ° Þéþ ‹ú ðË± ìþ|°¶~ Þú Æ±§ Þ†ø¼ {¿~ÿ ¬°
¨~ì†– »}ýŒ†ðþ ¬° …Þ±˜ü• ìõ…°¬ ‹ú …ø~…Ö¼ ¬¶• ü†Ö}ú
…¶• ô ‹† {õ›ú ‹ú ì·}ñ~…– Ú†ðõðþ ìõ›õ¬ ‹ú º±Æþ Þú {í†ï
ý¼ ðý†²ø†ÿ ì¯Þõ° )…°²ü†‹þ ì×ý~ ‹õ¬ó ô…â¯…°ÿ€ ‹ù†ÿ
ô…¤~ ¨~ì†–€ ÷Œ• Îíéß±¬ Ú±…°¬…¬ø†€ ðË†°– ‹± Þý×ý•
¨~ì†– …°…ˆú º~û ô...( Ö±…øî â±¬¬ ìþ|{õ…ð~ …² ¤†è• †üéõ–
¨†°ž º~û ô ‹ú {í†ìþ ‹ýí†°¶}†ó|ø† ô ¶†ü± ¨~ì†– »}ýŒ†ðþ
â·}±½ ü†‹~. øí¡ñýò ìþ|{õ…ó Îñõ…ó Þ±¬ Þú ô…â¯…°ÿ
¨~ì†– »}ýŒ†ðþ ìñœ± ‹ú …°{Û†Š Þ†°„üþ ô …Ö³…ü¼ ìý³…ó
°Â†ü•|ìñ~ÿ ±¶ñê ô ‹ýí†°…ó ìþ|â±¬¬.Î
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Journal of Health Administration
Tabibi S.J.1 / Kakhani M.J2 / Ehsani Chimeh E.3
An evaluation of the outsourcing strategy in supportive
services in the hospitals affiliated to the Ministry of Health and
Medical Education
Introduction: After more than two years of the implementation of outsourcing support
services strategy in hospitals affiliated to the Ministry of Health & Medical Education, an
assessment for the attainment of objectives and the evaluating this strategy was very
necessary. This study is aimed to evaluating of above mention strategy, and its results.
Methods:This is a descriptive, cross-sectional, and applied study for evaluating outsourcing
support services strategy in three supportive services (catering, cleaning & laundry) in pilot
hospitals (one hospital from each Medical Universities) during 2005-2007.
Results: During the years 2005-2007 on the average 86.29% of caterings, cleaning & laundry
services of the hospitals have been outsourced, 89.62% of these hospitals have put out these
services to tender. The activities that were outsourced during this time and the average were
94.05% through holding volume contracts and participation of contractors in supplying the
consumable goods, equipment and maintenance repairing these equipments was 46.51%. The
mean satisfaction rate of outsourced services was 76.89% and the payment average to the
contractors based on the assessment controlling check-lists was a mean 78.71%. The mean price
for each meal in these years was 5341.15 Rials. The cleaning price for each square meter was
12078.66, and for washing each kilogram of clothes or bed sheets was 2929 Rials. The increase
of price for the basic services during some years differed from the priced rise of the estimated
price. There is no significant correlation between the situation of tenders and satisfaction rate;
which was in the case of paying based on the assessment controlling checklists and the rate of
satisfaction. But there was a correlation between the amount of monthly contract and human
resources working in the contract. Also there was a correlation between the human resources and
monthly volume of the work. There was no correlation between the basic price of services and
the rate of satisfaction. Also there was no significant correlation between condition of supplying
the usage materials, equipments and maintenance these equipments, and satisfaction rate.
Conclusion: It seems that outsourcing the services can lead to improvement of hospital
efficacy and enhancing the patients and personnel's satisfaction.
Keywords: Outsourcing, Supportive services, Hospital
1. Professor, School of Management and Medical Information Sciences, Iran University of Medical Sciences
2. Assistant professor, Unit of Sciences and Research, Islamic Azad University
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